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Removing Barriers to
Appropriate Supports &
Services

Part 1

by Susan Lait

Editor’s note: This month, we start the new year with the first in a n
series by Susan Lait, that brings a knowledgable and long awaited
to the frustrations felt by all who are involved in the education
children with special needs. Please read on.....
The Big Question: As a Parent or Professional.... “What can | do to
remove the barriers to appropriate supports & services in a
nonsupportive administrative environment?”

You are a parent, school based professional or an independent p
sional who has referred a child with suspected disabilities to the L
School System for evaluation or you have requested consideratio
the Local School District for appropriate supports and services base
independent evaluations. If you are a school based professional, ya
alize that not only will supports and services benefit the child but ap
priate supports and services will make your job easier in meeting
child’s needs on a daily basis. If you are a parent, you realize that a
priate supports & services represent high expectations and an opg
nity for your child to meet his/her fullest potential. If you are an ing
pendent professional, you realize that appropriate supports & ser
provided by the local school district will assist the child and you
meeting independent educational and/or therapy goals. Parents, s
based professionals and independent professionals who are wo
with a child who has disabilities have a vested interest in meeting
child’s educational needs through appropriate supports and serv
Yet, when parents, school based service providers and independen

Please see BARRIERS on page
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A Ible L |
by Lorianne Hoenninger Technology in Special Education
lorianne@erols.com
ISSN: 1079-607X
Every October, there is a terrificanimated rewards, and on-screen
conference held in Minnesota callegyrompting. The program can be used Editor /Publisher
Closing the Gap. This conference isndependently by a student, as the Janet P. Hosmer
attended by virtually all the luminar-navigation interface starts the student Technical Editor
ies of the special needs technologyhere he finished at the previous ses- Chester D. Hosmer, Jr.
field, and during 6 days of workshopsgion, and does not allow instructign Regular Contributors
participants share their accumulategf new skills until mastery level is Lorianne Hosnainger
experience. In the exhibit hall, are thechieved. Teacher options permit
leading vendors of accessibility hardmanual control of the skill sequence,
ware and software, demonstratingllowing repetition of modules and DRZE%MR'\."S PR o N
. . . . . ingwood Roa
both their tried and true and theielection of specific modules, and Freeville, NY 13068-5606
p printing of recorded dgta. Both prg FAX: 607 539 9930
grams are modestly priced at $39.95
- : : : Greeti d :
This year was no different from previ-and $49.95 respectively. Call 1-800- renga;fﬂﬁzorg
ous years. There was a plethora of tes44-3356 to order/preview.
rific products, which | will endeavor
to describe over the next few monthgjust My Type is a unbelievably well
highlighting my personal favoritesdesigned typing tutor, downloadable
along with the newest shareware prarom http://www.onelist.com/com- | DIRECTIONS: Technology in Special
. . ~ . Education is published 11 times per year by
grams | have discovered. munity/JustMyType. This product iS | prREAMMS for Kids, Inc., (Developmental
available for the Macintosh platforrr, Research for the Ef‘fect|v_e Advancement qf

. . . . - Memory and Motor Skills), a non-profit
Phonics Alive and Phonics Alive as freeware for families and as|a| service agency and AT information
Two: The Sound Blender, are $30.00 shareware product for clearinghouse. Annual home delivery

fit tool ilable f = . subscription rate is $14.95 U.S., $17.95
software tools available from Foreskchools. Just My Type was designed| canadian, and $29.95 Intl. (U.S.$). Single
Technologies, for the Macintosh an ; ; ; copies are available in the U.S. for $2.50.

_ g dor students with physical/visual and | o7 2 @ e outeide Ui,
Windows platforms. Both programscognitive limitations. There are innu- Athore. e el —

H HWH H . . . uthors - We welcome editorial submissions.
have individual modules, each INtromerable options for customization. | piease include name, address and phone.
ducing clusters of sounds, from th _ p Submission will be returned with self

. 9 %he on-screen keyboard can emulate addressed stamped envelope, if desired.
single sounds of the alphabet throughn Intellikeys or one of 30 other key- . | ;

: ; ; Vendors - We welcome product news.
digraphs, diphthongs an_d suffixespoard layouts. Teachers can choas€ piease include pricing and contact name with
The programs were designed for gheir own texts and vocabulary fqr | Press releases.
younger age group, but the presentaiydent typing practice. The text to be | Copyright © 1999 by D_REAlleMS for Fiﬂs,
H H H . Inc. Permission to reprint all or part of this
tion is age appropriate for older eltyped can appear one word at a time| publication with acknowledgment to
ementary students as well. The gamgn the screen, the student can see|thg 2/RECTIONS: Technology in Special

S . . ) ' Education, and DREAMMS for Kids, is
format is Slmple and is not V|5ua“ylocatlon of the next letter to be typed granted. Articles are presented for
distracting. Many Educationalhigh”ghted on the on-screen key- | information purposes only — no product

Sk . . 1 endorsement is expressed or implied.
supports are built in, including visualyoard, and the user can hear each let
and auditory letter/sound highlightingier as it is typed.
during the sound blending activities,
immediately verbal feedback,
Please see ACCESSIBLE on page 5
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Families and Computers

Involving families of children with special needs in computer use at home and in the classroom

by Dorothy Laufer
Adapted from The Catalyst Volume 16#1

A topic of high importance to me iscognitive disabilities. The peoplediscuss common concerns among the
the education of parents in theirattending these training sessiongarents regarding adapted computer
child’s use of the computer in speciaiincluded teachers, potential trainerase.
education. Is this something thatand parents of children with special
should be addressed? If so, whose rexeeds. My attendance at this trainingrecently searched the internet to find
sponsibility is it to inform/educate session increased my skills andut whether Compuplay is still in exis-
families? As | reflect on my work as aknowledge; it also gave me a glimpséence, and was happy to discover that it
teacher who uses computers wittof how and why to include parents ins alive and well. You can explore this
people who have special needs, it isny thinking and planning. It clarifiedsite for yourself at <http://
quite clear that it has been very imwhy the home/school tie was amwww.pclinkcom/eaz/courage /
portant to involve the parents of theimportant link to develop. what.htm>
children | was teaching. However,
doing this was very difficult to The school board that | worked forl believe this site will be of interest to
achieve. My attempts to educate pardid not do anything to actively en-many readers. You will find a descrip-
ents were only partly successful. It recourage home/school training. | didfion of the activities of the Minnesota
quired more time and energy than however, manage to hold a series dfranch. There are also links to the fol-
could give it while | was teaching. In parent evenings that were wellowing topics: Projects, and Creative
my opinion, this area needs to be adattended. During these sessionBlay with Computers. When | clicked
dressed separately, by someone whgarents had the opportunity to experen the link to Creative Play with com-
can devote the time and attention ience the kinds of computer activitieputers, | found a description of a Re-
deserves. The students that | workethat their children were doing. Theysource Guide orCreative Play Ideas
with had physical disabilities so thebecame familiar with how to: with Computerswhich is available
computer acted as a pencil, paint from the center, complete with order
brush and communication tool. It was: send messages to each other andform. The cost of this guide is $20.00.
very obvious that the family’s knowl- to their children using a simulated
edge of how this important tool wase-mail program. Many things have changed in the past
being used at school and could be _ . , , . ten years. The needs of parents and
_ _ * write using Bliss symbolics. It was . : :
used at home was of prime Impor- . ¢ tun to try to describe an objectamllles today are quite different from
tance. i “Bliss” what they used to be. Some people
qguestion whether, perhaps, schools are
About ten years ago, | learned about use the LOGO language and sespending too much time and money on
an organization called Lekotek. Thiswhat kinds of interesting things coulccomputers. In my opinion, not enough
organization deals with assistive techbe done with this computer languageis being done in integrating the com-
nology. It hasl a inision called participate in games, adapted fdprutgr into the cgrripulum in spgcial edu-
Innotek, Innovations in Technology. | cation. In the district where 1 live there

switch use, such as bowling, Othello,

- is n
had the good fortune to attend a ON&~ o ckers. etc. s no place where a parent can go for

week Compuplay training session, information and training on adaptive
sponsored by Lekotek, at that time: draw and paint with computer artomputer uses. The more powerful
Compuplay was dedicated to workingsoftware. computers that are currently available

with families of children ages 2-21

with severe physical, emotional orThey also had the opportunity to
Please see FAMILIES on page 6
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BARRIERS continued from page 1
district laws/policies that relate todisabilities, IDEA has promoted a free
vice providers attend the Individualproviding educational services forand appropriate education, in the least
Education Plan (IEP) Team Meetingschildren with disabilities. Examples ofrestrictive environment, with appropri-
parents and service providers often bg=ederal Laws/Acts are the Individual€@te supports and services. For parents
come aware of barriers to appropriatgVith Disabilities Act (IDEA 1997), of a child with disabilities, IDEA has
supports & services created by scho®04, American With Disabilities Act promoted that parents serve as part-
district administrators. Parents fee{ADA) and the Tech Act. If you call 1- hers in their child’s education, partici-
frustrated because they are unable 800-USA-LEARN, as a parent or profate as members of the IEP Team and
achieve what they feel are the apprdfessional, you may request that copidsave the high expectations that will
priate referrals, evaluations, supportsf the above Federal Laws be sent tg#Sult in their child reaching his/her
and services for their child. Schoolour home. Once a Federal Act anflillest potential. For educational
based service providers can feethe Federal Regulations that acconRrofessionals who serve children with
frustrated because the absence gfny that act are implemented, statétiSabilities, IDEA has promoted
appropriate supports and servicethen adopt State Policies & Procedurd®C€SS 0 personnel development,
places more of a demand on them dsased on the Federal Acts. Once thseoecialized trainir?g, traingd assistants,
educational professionals. Schoo§tate Policies have been implementea,malller classe§, time during the school
based service providers may also fegbcal school districts adopt local poIi-day for 'plannlng', and access to the
that they are placed in a position oties and procedures. You can Conta&ppr.oprlate equrpent, suppc.)rts. &
choosing between an administrativgour State Education Agency or yourserwces foreach child. The reality is
; . - . . _that as parents, educators and thera-
agenda and their opinion of what ocal School District to receive copies

meets the needs of an individual childef state and local policies & proce-plStS’ we may feel frustrated, confused

. ] and overwhelmed by a system that in
Independent professionals feebHures. As a parent or professional, you . .

: . eneral can be unresponsive to chil-
frustrated because their professionghay also contact your state’s pareng .
_ _ _ ) s . ren, parents, teachers and therapists.
interactions with the child and thetraining center and request that infor-
child’'s progress are impacted by th&ﬁation be sent to your home. Profesyy goal in coming articles will be to
Iack. of a.lpproprlate SUDP_OftS andsionals may also wish to request copshare experiences with parents, school
services in the school environmenties of agency personnel policies and/q§zsed professionals, independent pro-
The question for parents, school basegbpies of your profession’s ethics &fessionals and administrators in an ef-
prOfESSionaIS and independent prOfe%tandal’dS. Weather you are a parent firt to exp|0|’e what we can do as pro-
sionals becomes one divhat can | a professional, your best tool to servgsssionals and parents to remove the
do as a parent and/or professional a child with disabilities and yourself isbarriers to appropriate supports and
to achieve appropriate supports and knowledge. Policies, procedures angervices and advocate for children,
services and advocate for myself in ethics can be shared with administrgearents and professionals in an educa-
an administrative environment tors at staff meetings and IEP Meettional environment which may not be
which establishes barriers to appro- ings to express general concern fasser friendly for any of us. Parent and
priate supports & services, and does children with disabilities and a com-professional child advocates feel that
not appear to be supportive of a mitment to the individual needs of dor over 25 years a majority of school

child, parents, educators or thera- specific child with disabilities. districts have consistently demon-
pists?” strated resistance to IDEA. School

district administrators may continue to
The first step that | would suggest toThe IDEA establish barriers to IDEA based on

professionals and parents is to requedDEA was first adopted twenty-severthe belief that IDEA is a great
your own copies of federal, state, angiears ago in 1972. For a child withunfunded federal mandate that places
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an undue burden on the educationdleen the parents of a Special Ne¢
system. After a quarter of a centuryChild since 1989. During 1992, the La
although some progress has been mablegan training, writing and presenting
in the educational system, the impleteference to the issues and dema
mentation of IDEA 1997 appears tdelated to being parents of a Spec
have resulted in increased resistance igeds Child. Alan holds a degree
IDEA. For us as the parents & profesBusiness Administration from Florid
sionals who serve children with dis _ -~ _

abilities on a daily basis, saying thagegrees in Criminal Justice from tf

we are doing the best that we can University of Central Florida (formerly
: g " . dIg—)lorida Technological University) and
given the current political climate may

degree in Liberal Arts (History) from th

not be good enough anymore. We Cal[]niversity of Florida. The Laits

help each other to be more effectivgurremly reside in the Wester

parents and professionals. As profe§yoyntains of North Carolina. The Lai

sionals and parents, we can collabgrave previously resided in the Smo
rate, facilitate and advocate for thMountainS of Tennessee as well

future of the children in our care andCentral and South Florida. §
for ourselves in ways that will allow

us to share in our achievements. IDEAACCESSIBLE continued from page 2
provides usonly the foundation.... a

foundation on which to build a freePlease note that you must register v
and appropriate education, in the lea&fneList before you can download t

~

a

Atlantic University and Susan holds

restrictive environment, with appropr
ate supports & services feach child.
We as parents and professionals m
accept the responsibility to ask fro
our administrators the provisions th
IDEA provides for children with
disabilities and ourselves. If access
IDEA is delayed, denied, or barriers
IDEA are created, we, as parents
professionals, must work together a
where this series of articles begins.

If you have any personal storie
comments, questions or concern
please contact me at aslnc@citcom.
or the editor at DIRECTIONS, Jané
Hosmer, at janet@dreamms.or
DIRECTIONSand | will not publish
your responses, comments or menti
your name without consent from you.

* Ed. Note: Susan & Alan Lait have¢

file.

Windows users may want to expla
Ushorthand, a $25.00 shareware progre
ndownloadable from http://www6
atpair.com/lim/shorthand ohnttp://www.
at-center.com. Shorthand is a typing p
tguctivity tool designed to work concu
tdently with a Windows word process

r text editor application. Just as a s
nographer uses shorthand symbols
1gepresent longer words or phras
Shorthand allows the student to rep
sent words or phrases with a mu
sshorter abbreviation or keyword. Shqg
diand can also be used to insert nan
higins, passwords and Internet addres
Ldirectly into terminal windows.

9as always, if you have questions, do

hesitate to e-mail me at loriant
O@erols.com, visit my website at http
members.xoom.com/ALTA or write c/
Accessible Learning Technology Alte
enatives, P.O. Box 597, Shirley N
11967.

Family Center
2ds
s News
in
AdHCP is entering the second year of a
iaflive-year contract with the U.S.
i DOE, Office of Special Education
rograms. The Family Center on
Technology and Disability is a re-
source clearinghouse on information
"Cbout technology that includes
/ assistive technology. Its primary
Qpurpose is to provide information to
€ organizations that serve families.

o))

D

NWe recently began a new initiative to
ISensure that substantive and signifi-
kycant outreach efforts are conducted
ato ensure that unserved and
underserved groups participate in the
Family Center, and that resources
are provided that are effective for
these target audiences.
ith
hén the Spring of 2000, we will be
holding a National Working Confer-
ence, where representatives of a
rébroad range of these groups will
anneet to make recommendations on
5 outreach messages. In addition, they
will review existing information on
réechnology, identify the existing
r-gaps in resources, and recommend
owvehicles for ensuring that informa-
tdion is accessible to and usable by
igrget populations. Expenses for
edhose chosen to attend will be cov-
reared by the project.
ch
rtWe are trying to identify organiza-
ndins and individuals that serve these
sskeyget populations. There is no re-
guirement that they serve persons
with disabilities or families, rather,
nove are looking for those who are
nenost familiar with these unserved
:/and underserved communities and
n:Who have experience in outreach.
r
v Please contact Tndika@ucpa.org or
janet@dreamms.org for more info! §




Page 6 DIRECTIONS: Technology in Special Education Vol 6, No 5

FAMILIES continued from page 3

allow for easier adaptive access. F@bout hands-on opportunities; ardhe first center in the U.S. opened in
example, voice input, which used to b¢hese easily available in your city? Evanston in 1980. Today the nation-
very expensive, is becoming more afhave a vision where the school/instituwide network consists of 47 Lekotek
fordable. Some adaptive input cometion would welcome input from a thirdcenters, housing family play facilities
packaged with Windows 95/98, suchparty and work together. Both sidesind toy lending libraries, and 12
as using certain keys instead of aould benefit from this kind of part-Compuplay sites housing family com-
mouse or creating “sticky keys.” Thenership. As we enter the new millenputer resource centers.
latter feature allows you to disband th@ium, it is my hope that this issue will
automatic repeat function that happerse addressed. Lekotek’s primary services are
when you normally keep your finger monthly play sessions for families
pressed down on a key. With stickyporothy Laufer is a computer specialwhere trained leaders focus on facili-
keys, you have to press the key dowist, advocate, and consultant, with emating family interaction through play.
each time to repeat the letter or nunPhasis on resources for individual® toy lending library is available for
ber. with disabilities. She has taught in thehildren from birth to eight years old.
Montreal Public Schools and also agpecially adapted and off-the-shelf
As for support, a lot of information isMcGill University. Her current ad- toys are selected for each child, allow-
available on the World Wide Web.dress is: Dorothy Laufer, Z.S.SNPjng the child to experience success and
Suppliers, such as Don Johnston, haw@\NP 694, Hradec Kralove 50003parents to share in promoting interac-

information about their hardware andczech Republic E-mail: tive play. Each month families can
software so you can at least beconlektori@zssnp.pvtnet.cz borrow a number of toys from Lekotek
aware of what is available. You can libraries to be used in the home; librar-
also receive free samples of Sped%esources for computer training ies contain more than 50,000 toys na-
software. tionwide.

The preceding article refers to one

But how does a parent or caregiver exlivision c;f I;]ekotlek, th;(:omguplay The Compuplay program is aimed
plore software and hardware in &enterwhich is located at Courage,, specifically at computer use.

hands-on situation? Where does orgenter in Minnesota. This site is OnlyFounded in 1984, Compuplay serves

go to speak to someone who ha@ne of & nationwide network Opera’[.e%hildren from 18 months to 21 years

i the National Lekotek Center in , :
knowledge about it? The parent whéY o through 12 centers, allowing children
wishes to extend learning activities foFvanston, lllinois. Lekotek (loosely
a child with special needs must be abf§anslated as “play library’) is origi-
to have opportunities to become familDally @ Swedish concept, and Lekote

iar with specific software as well ascenters can also be found throughout

_ . Europe During Compuplay sessions, a variety
adaptive equipment. Are these oppo ' of methods and adaptive equipment
tunities available in your area? They

. _ / _ . . : encourages children to discover, cre-
are still not easily available in my city. The National Lekotek Center is a non-

profit organization providing direct ate, and. Ifearn. Pgrents attend _a cqm-
| return to my question posed at th&ervices, support and information rputer tralr.nng session before their chil-
beginning of this article: who ischildren and families with specialOlren ?eg'” angl learn how to use the
responsible for educating parent§€eds, in resource and play Centerg_daptlv_e equment_and sgftware,
about computer applications in specialhe National Center was started in thglong with a variety of interactive play
education? A newsletter lik&he late 1970s by two American special e&net.hods.. Compuplay Centers foster
Catalystcertainly gives information to professionals who learned of thé_he mcluspn of chl!dren with dlsabl_h_
families and that goes a long way tokekotek concept at a conference antfS INto wider family and community
wards informing families. But whattraveled to Sweden to receive training?ctivities.

with special needs to enjoy computer
[(echnology.
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Conferences
Also through Compuplay, software the “Toys ‘R’ Us Guide for Differ-

lending libraries provide opportuni- ently Abled Kids.”

ties for families who have home com-

puters to borrow equipment and soft-For jnformation about locations anc
ware. An extensive inventory of in- seryices, contact the National Lekote
able for preview and home loan. || 60201, 1-847-328-0001 (voice o
Family drop-in centers allow families Tpp) or 1-800-366-PLAY (7529). E-
to use computers, adaptive equip-mail: lekotek@Iekotek.org

ment, and software on site, with

Compuplay instructors available to Courage Center Compuplay is locate
provide technical assistance. A num-at 3915 Golden Valley Road, Golde
ber of Compuplay Centers also pro-valley, MN 55422, (612) 520-0471.
vide consultation and inservice train- Creative Play Ideas with Computer
ing. can be ordered at that address.

Lekotek and Compuplay serve chil-* The Catalyst is the newsletter of th
dren with a wide range of disabilities Western Center for Microcomputers ir
as well as children at risk, non En- Special Education, Inc. and is a qua
glish-speaking families, and parentsterly newsletter providing comprehen
with disabilities. In addition, a Toy sive coverage of technology in the
Resource Helpline is available to helpfields of special education and reha
families select appropriate toys andbilitation. Published since 1981, sub
play materials. The Helpline is spon- scription costs are $18.00 for organ
sored by a grant from the Toy Manu- zations and $12.00 for home use. Co
facturers of America and has beentact them at: 1259 El Camino Rea

§ Conference, Technology and

Hh Los Angeles, CA

Date: March 20 - 25, 2000
15th Annual International

k Persons with Disabilities, CSUN

| 'Contact: 818-677-2578,
tm@csun.edu

Date: March 31 - April 3, 2000
80th Annual American Occupa-
d. o

tional Therapy Association
k (AOTA) Conference & Exhibi-
tion
> Seattle, WA
Contact: 301-652-6611,
www.aota.org

D

N Date: April 5 - 8, 2000
r-PEPNet 2000, Innovation in
. Education

~» Denver, CO

l_Contact: 423-974-0607,
_www.pepnet.org

part of nationwide outreach, such asPMB 275, Menlo Park, CA 94025. §
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Call us today!
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Freeville, NY 13068-5606
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New Software from Assistive Technology, Inc.
Stages - Determining the Best Software for Special Needs

Newton, Massachusettdanuary in finding their way through the gqucation and directs the Assistive
3, 2000- Assistive Technology, many wonderful software choices,” Technology program at Simmons
Inc. (ATI) today announced the Pugliese adds. Th&tagesbook cojlege.

launch of theStagesbook, the first guides you through the seven stages

component of theStagesframe- in a learner's educational andAssistive Technology, Inc. serves
work based on the work of language development, definesthe disability and special education
Madalaine Pugliese. ThBtages characteristics of a learner in eachmarkets by providing innovative
book helps clinicians, stage and lists the most appropriategftware and hardware solutions for
educators, assistive technology special needs software for a learnehegple with special needs and for
specialists and parents select thein that stage. The book is quiteiphe professionals who work with
most appropriate software for chil- comprehensive, recommending ovetpeam. ATI's breakthrough products
dren with special needs. 200 software titles from 39

different manufacturers.

include the tablet-styl&reestyléM
computer, the LINK—the

“The number one question | re- . ,
. _ . _ smart” keyboard that talks,
ceive from parents and profession- Madalaine Pugliese has over 27 "
and EvaluWaré¥ — assessment

als is what software is best for years of experience in public educa- .

. ” . . . . software for professionals. For
their learner,” explains Pugliese, a tion and recently received Apple . .

. . , L . more information or a free
nationally recognized speaker and Computer’s 1999 Distinguished _

. e . Macintosh sampler CD of the

authority on assistive technology. Educator Award, as well as recogni- . i
“ . . . Stagesframework visit their Web
| wrote Stagesso that people who tion from Microsoft in the same stivetech
need to identify software that is year. She is the Director of thes"te atwww. assistivetech.comr
appropriate for learners with Assistive Technology Project for the cor?tact them at (800) 793-9227 at
special needs have a place to starfMassachusetts Department ofthe'r Newton, MA headquarters. §

i DREAMMS o o on
. PAID
for kids, Inc. PREEVILLE N
Assistive Technology Solutions :

273 Ringwood Road ¢ Freeville, NY 13068




